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DEPARTMENT: Behavioral Health
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GENERAL FUND IMPACT: No General Fund Impact
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Memorandum

To: Sierra County Board of Supervisors
From: Lea Salas, Administrative Director
Reference: Agenda Item

Date of memo: March 06, 2020

Date of Board Meeting: March 17, 2020

Requested Action: Approval of County Certification of Network Adequacy Data and Documentation Submission

Mandated by: 42 C.F.R. §§ 438.640 and 468.6060

Funding

Budgeted? YesX No
Revenue Source(s)
Expenses Budget attached
Difference

Background Information: In accordance with Title 42 of the Code of Federal Regulations (C.F.R.), section 438.207,
DHCS is required to certify to the Centers for Medicare and Medicaid Services that each Mental Health Plans network
meets the Department of Health Care’s Network Adequacy Standards. Each County’s Chief Administrative Officer, or
equivalent, must certify that the information submitted by the Mental Health Plan in their County is accurate,
complete and truthful.

Potential Issues to consider: None

Alternatives or Impacts of disapproval: Sierra County would not be in compliance.



Sierra County Health and Human Services

Social Services Public Health Behavioral Health Human Services
P.O. Box 1019 P.O. Box 7 P.O. Box 265 Satellite Office
Loyalton, CA 96118 Loyalton, CA 96118 Loyalton, CA 96118 P.O. Box 38

202 Front Street 202 Front Street 704 Mill Street Downieville, CA 95936
(530) 993-6720 (530) 993-6700 (530) 993-6746 22 Maiden Lane

Fax (530) 993-6767 Fax (530) 993-6790 Fax (5630) 993-6759 (530) 289-3711

Vickie Clark- Director Vickie Clark- Director Lea Salas- Director Fax (530) 289-3716

Kathryn Hill- Clinical Director

COUNTY CERTIFICATION OF NETWORK ADEQUACY DATA AND
DOCUMENTATION SUBMISSION

I, Jim Beard , hereby certify that | am the County Administrative Officer (CAO), or
equivalent, for Sierra County. In accordance with Title 42 of the Code of Federal
Regulations, sections 438.604 and 438.606, | attest on behalf of Sierra County Mental
Health Plan (MHP) that the submission of data, information and documentation to the
Department of Health Care Services (DHCS) in support of assurances as required in
438.207 is accurate, complete, and truthful based upon best information, knowledge,
and belief. | understand that the documentation submitted will form the basis for DHCS’
certification that the MHP has complied with the State’s requirements for the availability
and accessibility of services, including the adequacy of the provider network.

| certify to the accuracy of the following data, information and documentation, submitted
to DHCS, on April 1, 2020:

Network Adequacy Certification Tool (NACT)
Grievance and Appeals

Language Line Utilization Chart

Provider Directory

MAPS

Continuity of Care Report

Timely Access

Organizational Chart

Printed Name: Jim Beard

Signature:

Title: Chairman, Sierra County Board of Supervisors

Date: March 17, 2020













Column :

Address

Cotumn J: Suite

Column K:

City

Column L: State
Column M: Zip Code

Column N: Provider Type - Licensed Psychiatrists

Column O: Provider Type - Licensed Physicians

Column P: Provider Type - Licensed Psychologists

Column Q: Provider Type - Licensed Clinical Social Workers

Column R: Provider Type - Licensed Marriage and Family Therapists
Column S: Provider Type - Registered Nurses

Column T: Provider Type - Certified Nurse Specialists

Column U: Provider Type - Nurse Practitioners

Column v
Column W
Column X
Column v
Column Z
Column AA
Column AB
Column AC
Column AD
Column AE
Column AF
Column AG
Column AH
Column Al
Column AJ
Column AK

. Provider Type - Licensed Vocational Nurses

. Provider Type - Psychiatric Technicians

. Provider Type - Mental Health Rehabilitation Specialists
: Provider Type - Physician Assistants

: Provider Type - Pharmacists

: Provider Type - Occupational Therapists

. Provider Type - Licensed Professional Clinical Counselor
1 Provider Type - Associate Clinica! Social Worker

: Provider Type - Associate Marriage Family Therapist

: Provider Type - Associate Professional Clinical Counselor
: Provider Type - Waivered Psychologist

. Provider Type - Other Qualified Providers

: Service Type - Mental Health Services

: Service Type - Case Management

. Service Type - Crisis intervention

. Service Type - Medication Support

Department of Health Care Services (DHCS)
Netwark Adequacy Certification Tool (NACT)

Enter the provider's address {exclude suite or room number). NOTE: If a rendering provider operates at more
than one site, enter the rendering provider for each site. The provider's FTE MUST be divided up by site.

Enter the provider's suite number {if applicable}

Enter the provider's city

Enter the provider's state abbreviation {e.g. CA)

Enter the provider's 5-digit zip code

Select Yes or No to indicate provider type/discipline of each rendering provider
Select Yes or No to indicate provider type/discipline of each rendering provider
Select Yes or No to indicate provider type/discipline of each rendering provider
Select Yes or No to indicate provider type/discipline of each rendering provider
Select Yes or No to indicate provider type/discipline of each rendering provider
Select Yes or No to indicate provider type/discipline of each rendering provider
Select Yes or No to indicate provider type/discipline of each rendering provider
Select Yes or No to indicate provider type/discipline of each rendering provider
Select Yes or No to indicate provider type/discipline of each rendering provider
Select Yes or No to indicate provider type/discipline of each rendering provider
Select Yes or No to indicate provider type/discipline of each rendering provider
Select Yes or No to indicate provider type/discipline of each rendering provider
Select Yes or No to indicate provider type/discipline of each rendering provider
Select Yes or No to indicate provider type/discipline of each rendering provider
Select Yes or No to indicate provider type/discipline of each rendering provider
Select Yes or No to indicate provider type/discipline of each rendering provider
Select Yes or No to indicate provider type/discipline of each rendering provider
Select Yes or No to indicate provider type/discipline of each rendering provider
Select Yes or No to indicate provider type/discipline of each rendering provider
Select Yes or No to indicate provider type/discipline of each rendering provider
Select Yes or No to indicate if each rendering provider offers this SMHS service
Select Yes or No to indicate if each rendering provider offers this SMHS service
Select Yes or No to indicate if each rendering provider offers this SMHS service
Select Yes or No to indicate if each rendering provider offers this SMHS service




Column AL:
Column AM:
Column AN:
Column AO:

Column AP:

Column AQ:

Column AR:
Column AS:

Column AT:

Column AU:

Column Av:

Column AW:

Column AX:

Column AY:

Column AZ:

Column BA:

Column BB:

Department of Health Care Services {DHCS)
Network Adequacy Certification Tool (NACT}

Service Type - Intensive Care Coordination
Service Type - Intensive Home Based Services
California Practitioner License Number

Age Group Served

Full-Time Equivalent

Maximum Number of Medi-Cal Beneficiaries rendering provider will accept

Current Number of Medi-Cal Beneficiaries assigned to provider
Language Capacity - Arabic

Language Capacity - Armenian

Language Capacity - Cambodian

Language Capacity - Cantonese

Language Capacity - English

Language Capacity - Farsi

tanguage Capacity - Hmong

Language Capacity - Korean

Language Capacity - Mandarin

Language Capacity - Other Chinese

Select Yes or No to indicate if each rendering provider offers this SMHS service

Select Yes or No to indicate if each rendering provider offers this SMHS service

Enter the provider's California practitioner license number {if applicable)

Select the appropriate age group {0-20 OR 21+) - Select only one group per provider entry. {f the rendering
provider serves both age groups, enter the provider detail in muitiple rows, Please note: the FTE for each
rendering provider must be entered BY AGE GROUP and/or BY SITE. The FTE sum for one rendering provider
shall not exceed 100.

For each age group served by the provider, enter the percentage of a full-time equivaient (FTE} position each
rendering provider is available, by site, to serve beneficiaries, Enter the percentage as a numeric three digit
value that is greater than or equal to “000” and less than or equal to “100”. For example, 20 hours per week
or 0.5 full-time equivalents would equate to “050”.

The maximum FTE value is 100 for each rendering provider. The sum of percentages for one rendering
provider located at different sites and/or serving multiple age groups shall not exceed 100.

If a provider serves adults and children/youth, the provider's FTE percentage should be reported for each age
group. For example, if one FTE rendering provider serves children/youth 30% of the time and adults 70% of
the time, enter the respective FTE value for that age group {i.e., 030 for 0-20; 070 for 21+).

Enter the maximum caseload

Enter the current caseload

Select the appropriate value for each rendering provider:

Certified - The individual is a certified bilingual provider or certified interpreter who possesses certain
quatifications or meets standards based on formal testing.

Fluent - The individual possesses oral and/or written proficiency equivalent to that of a native speaker but is
not a certified bilingual provider or interpreter.

N/A - The individual does not meet criteria for "Excelient” or "Good"

Select the appropriate value for each rendering provider:

Certified - The individual is a certified bilingual provider or certified interpreter who possesses certain
qualifications or meets standards based on formal testing.

Fluent - The individual possesses oral and/or written proficiency equivalent to that of a native speaker but is
not a certified bilingua! provider or interpreter.

N/A - The individual does not meet criteria for "Excellent” or "Good"

Select the appropriate value for each rendering provider:

Certified - The individual is a certified bilingual provider or certified interpreter who possesses certain
qualifications or meets standards based on formal testing.

Fluent - The individual possesses orai and/or written proficiency equivalent to that of a native speaker but is
not a certified bilingual provider or interpreter.

N/A - The individual does not meet criteria for "Excellent” or "Good"

Select the appropriate value for each rendering provider:

Certified - The individual is a certified bilingual provider or certified interpreter who possesses certain
qualifications or meets standards based on formal testing.

Fluent - The individual possesses orat and/or written proficiency equivalent to that of a native speaker but is
not a certified bilingual provider or interpreter.

N/A - The individual does not meet criteria for "Exceltent” or "Good"

Select the appropriate value for each rendering provider:

Certified - The individual is a certified bilingual provider or certified interpreter who possesses certain
qualifications or meets standards based on formal testing.

Fluent - The individual possesses oral and/or written proficiency equivalent to that of a native speaker but is
not a certified bilingual provider or interpreter.

N/A - The individual does not meet criteria for "Excellent” or "Good"

Select the appropriate value for each rendering provider:

Certified - The individual is a certified bilingual provider or certified interpreter who possesses certain
qualifications or meets standards based on formal testing.

Fiuent - The individual possesses orai and/or written proficiency equivalent to that of a native speaker but is
not a certified bilingual provider or interpreter.

N/A - The individual does not meet criteria for "Excellent” or "Good"

Select the appropriate value for each rendering provider:

Certified - The individual is a certified bilingual provider or certified interpreter who possesses certain
qualifications or meets standards based on format testing.

fluent - The individual possesses oral and/or written proficiency equivalent to that of a native speaker but is
not a certified bilingual provider or interpreter.

N/A - The individual does not meet criteria for "Excellent” or "Good"

Select the appropriate value for each rendering provider:

Certified - The individual is a certified bilingual provider or certified interpreter who possesses certain
qualifications or meets standards based on formal testing.

Fluent - The individual possesses oral and/or written proficiency equivalent to that of a native speaker but is
not a certified bilingual provider or interpreter.

N/A - The individua! does not meet criteria for "Excellent” or "Good"

Select the appropriate value for each rendering provider:

Certified - The individual is a certified bilingual provider or certified interpreter who possesses certain
qualifications or meets standards based on forma! testing.

Fluent - The individual possesses oral and/or written proficiency equivafent to that of a native speaker but is
not a certified bilingual provider or interpreter.

N/A - The individual does not meet criteria for "Excellent” or "Good"

Select the appropriate value for each rendering provider:

Certified - The individual is a certified bilingual provider or certified interpreter who possesses certain
qualifications or meets standards based on formal testing.

Fluent - The individual possesses oral and/or written proficiency equivalent to that of a native speaker but is
not a certified bilingual provider or interpreter.

N/A - The individual does not meet criteria for "Excellent” or "Good"












































































Language Line Utilization for 24/7 Access Line

Exhibit Name: Language

Line Utilization Telelanguage
Plan Name Sierra Mental Health Plan
Reporting Period December 1, 2019 - February 29, 2020

Total # encounters
requiring language line
services

# of encounters requiring
language line services,
stratified by language

Reason services could not

be provided by bilingual
provider/staff or contracted
interpreter NA

Language Line Utilization for Face-to-Face
Service encounters

Telelanguage
Sierra Mental Health Plan
December 1, 2019 - February 29, 2020

NA

Language Line Utilization for Telehealth or Telephonic
Service Encounters

Telelanguage
Sierra Mental Health Plan
December 1, 2019 - February 29, 2020

NA



Sierra County Behavioral Health Provider Directory

Sierra County Behavioral Health

NPI: 1114145752

704 Mill Street

PO Box 265

Loyalton, CA 96118

(530)993-6747 Phone

(888)840-8418 24/7 Toll Free Access Line

(877) 332-2754 Sierra County Crisis Line
http://www.sierracounty.ca.gov/181/Behavioral-Health

Office Hours: Open Mon-Fri 8 am —5 pm Closed 12 pm — 1 pm daily

Language: Translation services are available upon request at no charge to the beneficiary for
preferred languages. Spanish Interpreter available on request. Telelanguage available.

Public Transportation: Sierra County does not have public transportation. However, the
Loyalton Senior Center does have shuttle service available for a fee. Please call (530) 993-4770
for availability. If a beneficiary is in need of transportation to an appointment, they may qualify
for transportation assistance.

Accepting New Beneficiaries
ADA Accessible

Providers available at this site:

Thomas Bittker, MD

Psychiatrist Service

NPI: 1861424988

License: C30013

Ages seen: 12 years to 99 years

Treatment Specialties: Board certified, forensic and clinical psychiatry
Cultural Specialties: None

Cultural Competency Training: Yes


http://www.sierracounty.ca.gov/181/Behavioral-Health

Andrew Goddard, M.D.

Psychiatrist Service

NPI: 1346294725

License: C132659

Ages Seen: 20 years to 99 years
Treatment Specialties: Board certified
Cultural Specialties: None

Cultural Competency Trainings: Yes

Oliver Ocskay, Ph.D.

Psychologist Service

NPI: 1134140882

License: PSY6480

Ages Seen: 18 years to 99 years

Treatment Specialties: Attachment disorders, court assessments, depression, anxiety, trauma,
domestic violence, dual diagnosis, personality disorders, chronic severe and persistent mental
iliness, behavior modification, CBT, PTSD, Awareness practices

Cultural Specialties: None

Cultural Competency Trainings: Yes

Mary Lowe, LMFT

Licensed Marriage and Family Therapist

NPI: 1063534865

License: MFC36473

Ages Seen: 3 years to 99 years

Treatment Specialties: Play therapy, severely emotionally disturbed youth, children,
adolescents, adults, dual diagnosis, attachment disorders, depression, anxiety, trauma,
domestic violence, Child Protective Services, SUD

Cultural Specialties: LGBTQ

Cultural Competency Trainings: yes

Kathryn Hill, LMFT

Licensed Marriage and Family Therapist

NPI: 1336443852

License: MFC25653

Ages Seen: 12 years to 99 years

Treatment Specialties: Bereavement, grief, depression, anxiety, trauma, EDMR, Hospice: end of
life issues, sexual abuse treatment-victim, PTSD, family therapy, EDMR, CBT, somatics and
awareness practices, Substance Use Disorders

Cultural Specialties: LGBTQ

Cultural Competency Trainings: Yes



Earl Daniel Henson, CAODC

Certified Alcohol and Other Drug Counselor

NPI: 1528550530

License: 6174

Ages Seen: 12 years to 99 years

Treatment Specialties: Perinatal, youth treatment, adult treatment, PC 1000, Drug Court,
AB109, group and individual counseling

Cultural Specialties: None

Cultural Competency Training: Yes

Not Accepting New Patients

Robert Szopa. CADC I

Certified Alcohol and Drug Counselor

NPI: 1457612996

Certification: A052400218

Ages Seen: 12 years to 99 years

Treatment Specialties: Perinatal, youth treatment, adult treatment, PC 1000, Drug Court,
AB109, group and individual counseling

Cultural Specialties: None

Cultural Competency Training: Yes

Sierra County Behavioral Health

NPl: 1114145752

22 Maiden Lane

PO Box 38

Downieville, CA 95936

(530)289-3711 Phone

(888)840-8418 24/7 Toll Free Access Line

(877) 332-2754 Sierra County Crisis Line
http://www.sierracounty.ca.gov/181/Behavioral-Health

Office Hours: Open Mon-Fri 8 am —5 pm Closed 12 pm — 1 pm daily

Language: Translation services are available upon request at no charge to the beneficiary for
preferred languages. Spanish Interpreter available on request. Telelanguage available.

Public Transportation: Sierra County does not have public transportation. However, Golden
Rays does have shuttle service available for a fee. Please call (530) 798-8555 for availability. If


http://www.sierracounty.ca.gov/181/Behavioral-Health

a beneficiary is in need of transportation to an appointment, they may qualify for
transportation assistance.

Accepting New Beneficiaries
ADA Accessible

Providers available at this site:

Thomas Bittker, MD

Psychiatrist Service

NPI: 1861424988

License: C30013

Ages seen: 12 years to 99 years

Treatment Specialties: Board certified, forensic and clinical psychiatry
Cultural Specialties: None

Cultural Competency Training: Yes

Andrew Goddard, M.D.

Psychiatrist Service

NPI: 1346294725

License: C132659

Ages Seen: 20 years to 99 years
Treatment Specialties: Board Certified
Cultural Specialties: None

Cultural Competency Trainings: Yes

Barbara Coffman, LMFT

Licensed Marriage and Family Therapist

NPI: 1740420777

License: 33434

Ages Seen: 13 years to 99 years

Treatment Specialties: Childhood abuse recovery, with specific training in sexual abuse
recovery, Trauma, PTSD, Victims of Crime

Cultural Specialties: Has worked with many different cultures and ethnic groups but no special
training in any one culture

Cultural Competency Trainings: Yes

Earl Daniel Henson, CAODC
Certified Alcohol and Other Drug Counselor



NPI: 1528550530

License: 6174

Ages Seen: 12 years to 99 years

Treatment Specialties: Perinatal, youth treatment, adult treatment, PC 1000, Drug Court,
AB109, group and individual counseling

Cultural Specialties: None

Cultural Competency Training: Yes

Not Accepting New Patients

Robert Szopa. CADC I

Certified Alcohol and Drug Counselor

NPI: 1457612996

Certification: A052400218

Ages Seen: 12 years to 99 years

Treatment Specialties: Perinatal, youth treatment, adult treatment, PC 1000, Drug Court,
AB109, group and individual counseling

Cultural Specialties: None

Cultural Competency Training: Yes

Services may be delivered by an individual provider, or a team of providers, who is working
under the direction of a licensed practitioner operating within their scope of practice. Only
licensed, waivered, or registered mental health providers and licensed substance use disorder
services providers are listed on the Plan’s provider directory.



Tanegwege Assistanece”

LANGUAGE ASSISTANCE

English

ATTENTION: If you speak another language, language
assistance services, free of charge, are available to you.
Call 1-888-840-8418 (TTY: 711).

ATTENTION: Auxiliary aids and services, including but
not limited to large print documents and alternative
formats, are available to you free of charge upon request.
Call 1-888-840-8418. (TTY: 711)

Espaiiol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia linguistica. Llame al [1-
530-993-6747 / 1-888-840-8418] (TTY: [711/ 1-800-855-
7100)).

Tleng Viét (Vietnamese)

CHU Y Néu ban noi Tiéng Viét, co cac dich vy hd trg ngdn
ngit mién phi danh cho ban. Goi s6 [1-530-993-6747 / 1-
888-840-8418] (TTY: [711/ 1-800-855-7100]).

Tagalog (Tagalog- Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa [1-530-993-6747 / 1-888-840-8418]
(TTY: [711/ 1-800-855-7100]).



o 1
ol

o= 0{E A StA|lE B2, 210{ X[ MH[AE
22 0|23IAl = U&LICH [1-530-993-6747 / 1-888-
840-8418] (TTY: [711/ 1-800-855-7100]).HH2 2 T35} 5}

ZoE b3 (Chinese)

R R ERERE T e I EESE S RIS
o FEREE[1-530-993-6747 / 1-888-840-8418] (TTY: 711/
1-800-855-7100]). -

HZAEE (Japanese)

HEESRHE . HRELZE SN GGE, BEOSIEHRE ZFH
W=7 £4, [1-530-993-6747 / 1-888-840-8418]
(TTY:[711/1-800-855-7100]). £ C. BEIHIZ T I <
72X,

Hmoob (Hmong) LUS CEEV: Yog tias koj hais lus Hmoob,
cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau[1-
530-993-6747 / 1-888-840-8418] (TTY: [711/ 1-800-855-
7100)).

aw'lne (Thai)
Sou: tauyani Ineguamsnlyusmsvamaonenelans Ins [1-530-993-

6747 / 1-888-840-8418] (TTY: [711 / 1-800-855-7100]).



121 (Cambodian) R )

[UtDEs: 11 10 SMESSUNW MNIS |
INNNSWESSHAMM INWBSHASQOM

AFGENSAIN 0 011 105/ G g U6 [1-530-993-6747 / 1-
888-840-8418] (TTY: [711 / 1-800-855-7100]).

W999290 (Lao) _

UOQI0V: 209 NIVCDIWIFI 290, '
NIVOINIVYOBCHSAIWIT, LOBVCT 3O,
ccOVDWOL BV, Lns [1-530-993-6747 | 1-888-840-
8418] (TTY: [711 / 1-800-855-7100]).

zuygbkpktu (Armenian)

NhTUNLNRESNRL Bph ununtd bp huytpkl, wuyw dkq
wlydwp Jupnn G npudwnpyty (kguju
wowlignipjutl Swnwnipnibitbp: Qutquhwupkp [1-530-
993-6747 / 1-888-840-8418] (TTY (htnwwnhuy) [711/ 1-
800-855-7100]).

Pyccknii (Russian)
BHMMAHMUE: Ecnu Bbl TOBOPUTE Ha PYCCKOM SI3BIKE, TO BaAM

JOCTYIHBI OeCIUIaTHBIC YCIyTH nepeBoja. 3sonute [1-530-993-
6747 | 1-888-840-8418] (renmerain: (TTY: [711/ 1-800-855-
7100]).



o4 (Farsi)

a>g5: S A gl ol s K as S A sy (s
sz | O ) s L

ot y8aca AL Lo [1-530-993-6747 / 1-888-840-8418] (TTY:
[711 / 1-800-855-7100]). o Sxs s,

U=t (Punjabi)
i fUg: A 37 << UAag S® I, 3t s g fao’g
A3 A o 3T73 B8 Ha3 Gusfa I [1-530-993-6747 / 1-
888-840-8418] (TTY: [711 / 1-800-855-7100])."3 & I |
4 2 (Arabic)
ik gale 13 i€ Gha At € A allle i clada sac ) Ay gall

81 35 el (laally, Jail 8 5 [1-530-993-6747 / 1-888-

840-8418]
adycaila aall o S (TTY: [711 / 1-800-855-7100]).

f&<d (Hindi) €ar=r &: afe 3o & shord & ar 3mdes forw Jod
H TYT HETIAT §ATU 39cledT &1 [1-530-993-6747 / 1-888-
840-8418] (TTY: [711 / 1-800-855-7100]).9F &Il |
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Sierra County Continuity of Care Report
December 1, 2019 - February 29, 2020

Date of
Request

Beneficiary's name

Name of pre-existing provider

Address of pre-existing provider

Did provider agree
to MHP's terms and
conditions?

Status of the
request

Deadline for
Decision

Nothing to Report

Time Line Requirements:

30 Calendar Days from the date the MHP received the request

15 Calendar days if the beneficiary's condition requires more immediate attention, such as upcoming appointments or other pressing care needs

3 Calendar days if there is a risk or harm to the beneficiary




Sierra County Behavioral Health

Behavioral Health Administrative Director
Lea Salas

Public Guardian

Public Guardian

Toni King, Deputy

Contract Analyst I1I/BH QA-QI

Jamie Franceschini

Behavioral Health Coordinator Supervisor
Laurie Marsh
Linda Diltz, Parent Partner
Brandie Purvis, Peer Support
Cara Bowling, Student Parent Navigator

Dan Henson, Veterans/Harm Reduction

Derrick Koch, COC, Prevention

Madera Schwary, Health Assistant I

Substance Use Disorder

Monique Koch, Health Assistant I1I
Behavioral Health

Downieville Office (DV)
Office Manager —Teia Miller
Linda Diltz, Parent Partner

Brandie Purvis, Peer Support

Fiscal Officer
Vacant, Fiscal Supervisor

Katie Russell, Acct Tech III

Information Systems
Jeremy Miller
Josh Storlie

Behavioral Health Clinical Director

Kathryn Hill LMFT

Loyalton Office
Robert Szopa, Program Manager

Thomas Bitker, MD

Mary Lowe, LMFT

Oliver Ocskay, Ph.D
Barbara Coffman, LMFT
Toni King, Case Manager

Christina Dorn— Case Manager
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