Sierra County
Board of Supervisors’

MEETING DATE:
July 21, 2020

TYPE OF AGENDA ITEM:
[ JRegular []Timed
X|Consent

Agenda Transmittal &
Record of Proceedings

DEPARTMENT: Information Systems
APPROVING PARTY: Jeremy Miller
PHONE NUMBER: 530-289-2890

AGENDA ITEM: Renewal of contract for Airespring; managed redundant phone connectivity.

SUPPORTIVE DOCUMENTS ATTACHED: [ |[Memo [ JResolution [X]Agreement [ |Other
County of Sierra - Courthouse 1-yr Term Renewal Order Form, 1 Month Promo Credit Addendum.

BACKGROUND INFORMATION: This is a 1-year contract extension of the existing contact. Current services will

continue.

FUNDING SOURCE: GENERAL FUND, HUMAN SERVICES, COURTHOUSE
GENERAL FUND IMPACT: General Fund Impact

OTHER FUND:
AMOUNT: S N/A

ARE ADDITIONAL PERSONNEL REQUIRED?

[ Ives, -- --
XINo

IS THIS ITEM ALLOCATED IN THE BUDGET? [X]Yes [ |No

IS A BUDGET TRANSFER REQUIRED? [ |Yes [X]No

SPACE BELOW FOR CLERK’S USE

BOARD ACTION:
LJApproved [JSet public hearing Resolution 2020-
OApproved as amended For: Agreement 2020-
[JAdopted [IDirection to: Ordinance
[(JAdopted as amended [1Referred to: Vote:
(ODenied [CJContinued to: Ayes:
[1Other [C1Authorization given to: Abe"jﬁ

. stain:
[INo Action Taken Absent.

[JBy Consensus
COMMENTS:

CLERK TO THE BOARD

DATE




Carrier: AIRESPRING

(airespring ORDER FORM AND TERM PLAN
EXISTING SERVICES RENEWAL
Rev 02/23/17 Channel Mgr: Bruce Wolfowitz

Agent: Pete Van De Koolwyk

Sales Support: 844-832-8514
Email to orders@airespring.com or Fax to 888-899-2928

Promo: Renewal

Agent ID: DEV0001

Connectivity (Select One)

[ Customer Provided Connectivity [ Dedicated LD [ Ethernet Private Network [ Internet
[ Local T1-PRI [ Managed Connectivity w/ Internet X] Managed Connectivity — No Internet [ MPLS
[ SD-WAN [ Wireless [ Prioritized IP
Voice / Cloud Service (Select One)
[ Analog [ Cloud Business Phone System [ Dedicated LD-TDM [1 Digital PRI/T1
[ LD SIP Trunking [X] Local SIP Trunking [ No Voice / Cloud Service
Company Name: Location Name: Customer Account Number:
County of Sierra - Courthouse Courthouse 1346126
Physical Address: Suite: Bldg/FI./Rm:
100 COURTHOUSE SQ #2 ROOM B1
City: State: Zip:
DOWNIEVILLE CA 95936

RENEWAL TERM

Renewal Term (years): 1-Year

TERMS AND CONDITIONS

By signing below, the Company (“Customer”) agrees to extend its contract with Airespring, Inc. (“Airespring”) by the Renewal Term length, for the Airespring connectivity
and voice / cloud service listed at the physical location and under the Customer Account Number set forth above. All other terms and conditions of Customer’s contract
with Airespring shall remain the same.

Company Name: County of Sierra - Courthouse

Authorized Signature Print Name Title Date
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mailto:orders@airespring.com

airespring

Cloud, Fully Managed and Connected

One Free Months Promotion with Renewal Addendum

Airespring shall provide Customer (County of Sierra - Courthouse) With one (1) free month of service in accordance with the terms and
conditions in this Addendum.

1. To be eligible for the one (1) free month, as defined in Section 2 below, Customer must sign a new one (1) year term at the
same price they are currently paying on their existing service. Customer can make no changes (product or pricing) to the
existing service to be renewed under this promotion. Any changes made to the service will invalidate this promotional offer.

2. The one free month of service promotion will be issued based on the following guidelines:

a. Customer will receive a free month of service credit equal to the eligible billable charges on Customer’s invoice in the
month that the credit is to be applied.

b. Credits will be issued for the covered service in the thirteenth (13™), month of the renewed service. (No exceptions.)

c. Eligible billable charges are applicable only to the Loop, Port and Lines/Seats/Trunks Monthly Recurring Charges
(MRC’s).

d. Credits will not be given for any other charges (including but not limited to) Non-Recurring Charges (NRC'’s),
Customer Provided Equipment (CPE), Direct Inward Dialing numbers (DIDs), Toll Free Numbers (TFNs), Voice
Bundles, Local or Long Distance usage, additional services, add-on services, surcharges, taxes, or other items of a
similar nature.

3. Customers will only be eligible for this promotion if they are currently out of term, or have six (6) months or less remaining in
their initial or a previous renewal term for the specific circuit(s) and location(s) to be renewed.

4. Customer will forfeit any free months not already credited in the event customer cancels service prior to the end of the renewal
term. Notwithstanding forfeiture of credits, Customer will still be liable for any Early Termination Liability for cancellation prior to
the end of the renewal term.

5. Customer may not have any unpaid past due balances on any of their accounts with Airespring.
Notwithstanding the terms herein or within the Airespring Order Form for this promotion, this addendum is subject to the Airespring

Terms and Conditions of Service as listed at www.airespring.com/terms, and any liability on the part of Airespring is expressly limited
therein.

Customer Signature:

Print Name and Title: Date:
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